
BQYTE CQNG HoA xA HQI CHU NGHiA VIJiT NAM
Doc lap - TU' do - Hanh phuc

S6:bJrgIBYT-TCCB
VIv phoi hop danh gia h~ thong
cong tac xa h¢i trong benh vien

Ha N9i, ngay 2Sthimg)( nam 2019

- Benh vien true thuoc BQ;
- Vi~n Huy~t h9Cva Truyenn rnau Trung irong;
- So' Y tS cac tinh, thanh pho
(sau day so! tcit la cdc don vi)

BQ Y tS ph6i hop voi Truong Dai h9C Y tS cong cong tiSn hanh nghien
CUu"Danh gia h~ thong cong tac xa hQi trong benh vien tai Viet Nam". KSt qua
s6 li~u thu thap duoc se duoc bao cao tai HQi thao Khoa h9C Quoc gia "Cong tac
xa hQi trong y t~:Huang toi hieu qua va cong bing" nhan dip L~ ky niem Ngay
Cong tac xa h9iVi~t Nam l~n thir IV, nam 2020 tai Truong Dai hoc y t~ cong
cQng. Bay cling 1a cO'So' d~ Truong D~i h9c Y tS cong cQng ra soat va chinh sua
l~i chuong trinh cll' nhan cong tac X3 hQi dinh huang trong b~nh vi~n.

BQY tS dS nghi cac B~nh vi~n tr~rcthuQc BQ, So' Y tS cac tinh, thanh ph6
chi a~o cac b~nh vi~n, trung tam y t~ tuy~n qu?n, huy~n tren dia bim tinhlthanh
ph6 tn,rc thuQc S6 Y tS ph6i hgp th\Tchi~n nghien cUu. NQi dung C\lth~:

1. Cung cap thong tin danh gia h~ th6ng cong tac xa hQi trong b~nh vi~n,
Cl;tthS:

- So' Y tS cac tinh, thanh ph6 chuySn m~u phiSu khao sat h~ th6ng cong
tac xa h9i trong b~nh vi~n cho cac b~nh vi~n tuySn tinh, Trung tam Y tS qu~n,
huy~n, fhi xa tr\TcthuQc So' Y tS a@tham gia khao sat.

- Cac b~nh vi~n diSn tr~rc tiSp thea m~u phi~u khao sat gui kem, c6 chfr
ky, d6ng d§.uva gui vS dla chi: BQ mon Cong tac xa hQi - Truang D~i h9c Y tS
cong cQng, s6 01A duang Dirc Th~ng, phuang DtfC Th~ng, qu?n B~c Tu Liem,
TP. Ha N9i. SDT: 0986.980.572

2. Thai gian hoan thanh vi~c diSn phi@uva gui vS Truong D~i h9c Y tS
cong cQng: Tru&c ngay 25/12/2019.

it, Chtl'Dg thu: B(l Y t~
.; Ngity )<y: 25111/201910:58:58



Thong tin chi tiSt vS nghien ciru dS nghi lien h~: TS. Pham Ti@nNam,
Truong BQ mon Cong tac xii hci, Khoa Khoa hoc xii hQi, Hanh vi & Giao due
sire khoe - Truong Dai hoc Y t@cong cong, Email: ptnl@huph.edu.vn. SBT:
0915.170.715

Tran trong cam em.!.

NO'i nlt9n:
- Nhu tren;
- TT Nguyen TrU<10gSan (d~ b/e);
- V~Itnrong (d~ b/c)
- Truong Dai h9CYTCC;
- Liru:VT, TCCH.

TL. BO TRUONG
KT. VTj TRUONG VTj TO CHUC CAN BQ

p' TRUONG

'\



BIEU MAu THONG KEVE Hfj:THONG CONG TAc xX HOI TRONG B~NH
Vl~NT~I VIeT NAM

(Dimh efta nguoi ph (I trac« PhimglT6 CTXH)

Ml)C otcn THU TH~ THONG TIN:
Bieu m~u nay duoe xay dung nh~m thu th~p cac thong tin lien quan d~n h~ thong cong
tac xiI hQi trongbenh vien tai Vi~t Nam hien nay, bao gorn: quan tri, nguon nhan lire,
Uri chinh, h~ thong thong tin, ket qua trien khai cac nhiem vu cong tac xiI hoi trong
benh vien thea thong tir 43 cua BQY t~. Cac s6 li~u thu th~p duoc se duoc bao cao tai
HQi thao Khoa hoc QU6c gia "Cong tac xiI hoi trong y t~: Huang toi hieu qua va cong
bang" nhan dip L& ky niern Ngay Cong Ute xiI hQi Vi~t Nam ldn thir IV, nam 2020 tai
Truong Dai hoc,y t~ cong cong, Day cling la co sa d€ Truong Dai h9C y t~ cong cong
ra soat va chinh sua l~i chuang trinh cir nhan cong tac xa hQi dinh huang trong b~nh
vi~n.
CACH THUC THU TH~P THONG TIN:
Bi~u rn~u duQ'c gui tn,rc ti~p t6'i cae B~nh vi~n tuy~n Trung uang va Sa Y t~. D6 nghi
So'y t~ gui bi8u rnfru tai cae b~nh vi~n tren dia ban tinh/thanh ph6 da t1'i8nkhai ho<;tt
dQng Cong tac xii hQi trong b~nh vi~n. D~ nghj Lanh d~o cae b~nh vi~n da:tri~n khai
ho~t dQng Cong 1<1C xlI hQi t<;tidan vi chi d~o cac phong chuc nang thu th~p thong tin
va cung c~p b£ng. each di~n tn,rc ti~p thea m~u phi~u khao sat gui kern, c6 chu ky,
d6ng d~u va gui v~ dia chi sau day truac ngay 25/12/2019:

B(Jmon Cong tac XQ h(Ji
Truong Dqi h9C y ti cong c(Jng

Dlc: s6 lA t/uang Duc Thjng, phuong D~l'CThjng, qu4n Bjc Tit Liem, TP.Ha N(Ji
DT:0986.980.572
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A. THONG TIN CHUNG

Xin anh/chi di6n cac thong tin va khoanh tron VaGcac 19a chon phil h91':

AI. Ten benh vien tham gia khao sat: .

Dia chi: Tinh: .

A2. Nam thanh l~p cua benh vien: .

A3. Benh vien thuoc tuyen nao 1. Tuyen trung irong

2. Tuyen tinh/thanh ph6

3. Tuyen quan/huyen/thi xii

1. Da khoaA4. LOC;libenh vien

2. Chuyen khoa

3. Khac (ghi ro): .

A5. HQ va ten nguoi cung c~p thong tin

A6. S6 dien thoai cua anh/chi:

A7. Dia chi email cua anh/chi:

TT NQIDUNG sA IU'Q'ng(nam 2019)

I. se gurong b~nh
1. Theo k~ hoach

2. Thuc ke

Cong su~t sfr dung giuong benh k~ hoach (%)

Cong suat sfr dung giirong benh thuc ke (%)

II. Tlnh hlnh nhan l\l'c cua b~nh vi~n
1. T6ng s6 can bQYt~
2. Bac sy

3. Dieu duong

4. Nit hQ sinh

5. Ky thuat vi en y
6. Duoc sy

7. y t~ cong cong
8. Khac

III. Cac chi sA v~ eung cAp dich V\l KCB
1. T6ng s6 luqt kham chua b¢nh trong giai dOC;lntir

0110112019 den 3011112019. Trong d.6:

s6 1uqt nguai b~nh khalJ1chua b~nh ngo;;titru
s6 luqt nguai b~nh kham chua b~nh nOitr6

2. T6ng s6 ngay di~u tri nQi tr6 tir 01/01/2019 d~n
30/1112019
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B. QuANTRJ
B1. Benh vien da ban hanh Quyet dinh thanh l~p Phong/to CTXH?

1. Co 2. Chua

B2. N8u chua thanh l~p Phong/T6 CTXH, xin cho bi€t nguyen nhan do (co thd lua
chon nhieu phuong an):

1. Thi~u nhan luc
2. Khong c6 huong d~n cu th~
3. Sa y t~ khong chi dao
4. Khong tuyen dung duoc can bo CTXH
5. Khong c~n thi~t
6. Khac (ghi ro) .

N€u chua thanh. l~p PltonglT6 CTXH, xin kit thuc kluio sat.
B3. N€u da ban .hanh Quyet dinh thanh l~p Phong/T6 CTXH, xin cho biet thong tin v~
Quyet dinh thanh l~p

Quyet dinh s6: ngay thang nam ..
B4. Mo hinh t6 chirc cua Dan vi CTXH tai benh vien hien tai la? (Chi chon 01 phuong
anphu hop)

1. Phong CTXH thuoc benh vien
2. Tf, CTXH doc l~p
3. T6 CTXH thuoo Phong Cham soc khach hang
4. T6 CTXH thuoc Phong Di~uDuong
5. T6 CTXH thuoc Khoa Kham benh
6. T6 CTXH thuoc Phong kehoach t6ng hgp

7. Hinh thuc khac (xin ghi TO): ..

85. Phong/T6 CTXH cua b~nh vi~n gbm nhung bOph~n nao(c6 thd iva ch9n nhi~u
phuang an) ?

1.Bo ph~n He; trg nguai b~nh
2. Bo Ph~ll Truy~n thong
3. BQph~n Giao d\lc - dao t~o
4. Bo ph~n Ranh chinh t6ng hqp
5. Bo Ph~n ti~p dan
6. Bo ph~n v~n dong & ti~p nh~n tai trg
7. BOph~n cham s6c khach hang
8. Khong chia bo ph~n
9. Bo ph~ll khac (xin ghi ro): .

B6. Trong qua trinh ho~t dQng cua PhonglT6 CTXH, cac anhlchj nh?ll thay mue dQ
tham gia eua cae ben lien quan trong ph&i h(},pvi~e tri~n khai eae ho~t dQng
CTXH t~i b~nh vi~n? (Dimh diLU cheo X vao cac 6 tuong {mg, chi ch9n 01 phuong
an phu h9'P)
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Tham Tham
gia it Khong

gia Binh
D8i nrong f.. tham thamrat tieh thuifngtieh gia gia

Clfe qrc

Chirc danh
1. Bac sy di~u tri

2. Di~u duong

3. Can bo/nhan vien dinh dirong

4. Ducc sy
5. Ky thuat vien

6. Can bO/nhan vien thuoc cac
Khoa/phong c6 lien quan.

Clnrc V\1

1. Giam d6c benh vien
,

2. Cac Ph6 Giam doc

3. Truong cac khoa, phong

4. Di~u duong tnrong khoa

B7. Ngoai Thong tu 43/2015/TT-BYT va cac van ban khac cua BO Y t~, dan vi c6
nhan diroc van ban, huang dftn cua So' Y t~ tinh, thanh ph6 v~ viec trien khai cac heat
dong CTXH trong benh vien? (Chi chon 01 phuong an phil h9P)

1. C6 2. Chua

N~u eo, xin cho bi~t ten mot s5 van ban, huang dftn cu th~:
•••••••••••••••••.••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• II •••••••••••••••••.•

B8. Benh vien c6 ban hanh van ban, huang dftn v~ heat dong CTXH gitra cac khoa,
phong trong benh vien khong? (Chi chon 01 phuong an phil h9P):

1. C6 2. Chua

N~u eo, xin cho biet ten van ban, huang dftn cu the: .

B9. Xin anh/chi nhan xet v~ mot s5 y ki~n duai day phu hqp vai nh~n xet cua ban than
(Chi ch9n 01 phuong an phil lwp)
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Binh
R~t,

Rat A thuong,
K,hong khongNQi dung dang Dong khong

y y co y dongy dang
ki~n y

Luon cung voi nhdn vien giai qUY8tkh6
khan, vuong mac

!

Phan cong cong viec ro rang qua bang
mo ta cong viec tirn_g_ vi tri
Phan h6i thong tin tal nhan vien mot
each kip thai
Luon thuong xuyen dong vien khuyen
khich nhan vien

C. NHANLl/C
Cl. Nhan vien chuyen trach CTXH

(Nhdnvien chuyen trdch CTXH duoc hidu la nguoi danh 100% thai gian cho CTXH)

Nhan vien chuyen trach CTXH

NQidung Tang Sau
D~i Cao Trungsa d~i
hQC d~ng cAphoc

el.1. So nhan 'A diroc dao tao dungvien
chuyen nganh CTXH
Cl.2. So nhan vien duoc dao tao chuyen
nganh xa hoi hoc va tam Iy
C1.3. So nhan vien duQ'C dao tao chuyen
nganh thuoc llnh V\lCkhoa hoc sire khoe (BS
da khoa, BS y hoc c& truyen, Nha Khoa,
Duoc, Di8u duong, Y t~ cong cong, Ky thuat
y hoc ... )
CIA. So nhan •A duoc dao tao chuyenvren
nganh khac (xin ghi raj:
•••••••••• t •• " , ••• Of .....

•••• ••• •·•••• •• f •••••••••••• , •• ._. 0 •••••• 0 ••••••••••••••

Tong cQng
C1.5. So nhan ." chl..lyen tnich CTXHVlen
duQ'c dao t~o nghi~p V\l ve CTXH (tru nhan
vien duQ'C dao t~o dung chuyen nganh
CTXH)

C2. Nhan vien kiem nhi~m CTXH
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(Nhdn vien kiem nhiem CTXH duac hidu la nguoi dutrc giao nhiem v~ CTXH nhung
cophu trdch them cong viec, linh v~c khdc)

Nhan vien kiem nhi~m CTXH

NQidung l Sau f)~i Cao TrungTong
d~iI-

hQc ding l-so
hQc cap

C2.1. S6 nhan ." duoc dEW tao dungvien
chuyen nganh CTXH

C2.2. S6 nhan '" duQ'c dao tao chuyenvien
nganh xa hOi hoc va tam 1y
C2.3. S6 nhan vien duQ'c dao tao chuyen
nganh thuoc linh vue khoa hoc sire khoe (BS

A 'da khoa, BS y h9C co truyen, Nha Khoa,
Duoc, Di~u duong, y t~ cong cong, Ky thuat
y h9C ... )

C2.4. S6 nhan vien duoc dao tao chuyen
nganh khac (xin ghi raj:
•••••• •••••• 00 •••••••• , ••

•• , ••••• ••• f " •• "0' •••• ' ••••••••••••••••••••••••• o •••••

Tang cQng

C2.S. S6 nhan vien kiem nhiem CTXH duoc
dao tao nghiep vu v~ CTXH (tnr nhan vien
duoc dao tao dung chuyen nganh CTXH)

C3. Ngmri tham gia mang luot CTXH/cQng tac vien CTXH

(Nguoi tham gia m(;mg IUcYf CTXHIc(mg tdc vien CTXH duoc hidu fa can bo/nhdn vien
d(d di¢n cac KhoalPhong ban trong b¢nh vi¢n tham gia m<5ts6 hoqt G<5ngCTXH cz,la
mqng lUcYi)

NgrrOi tham gia m~ng hro'i
CTXHlcQng hic vien CTXH

NQidung
TAng Sau

D~i Cao Trung
s& d~i hQc (ling I-

hQc cap
C3.1. S6 nhan '" duQ'c dao t?O dungVl~n
chuyen l1ganh CTXH

C3.2. S6 nhan '" duQ'c dao t?O chuyel1VIen
l1ganhxa hOi h9C va tam Jy
C3.3. S6 nh8.n vien duQ'c dao t?O chuyen
ngimh thuQc linh V\fCkhoa h9c sue kh6e (BS
da khoa, BS y h9C c6 truy~n, Nha Khoa,
DuQ'c,Di~u duang, y t~ c6ng cQng, Ky thu~t
y h9C ... )
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C3.4. So nhan vi en dtroc dao t~LO ehuyennganh khae (xin ghi raj:
............. ~ , ........ -" • , ... "',..... ' t,

•••••••••••• "·,,"10"',,',, f.', .• ,-. "'e t.,._ •••••••••••.•••••• '"

Tang cQng

C3.5. Nguaj tham gla mang lucri
CTXHI eQng, rae vien CTXH duoc dao tao
nghiep vu ve CTXH (tnr nhan vien duoc dao
tao dung chuyen nganh CTXH)

C4. Anh/ch] danh gia nhir the nao ve tha! dQ trng xu nhan vien Phong/To CTXH? (chi
chon 01 phuong (inphu lu;rp)

L Da dap trng duoc mong doi 2. Chua dap ling duoc mong doi
CS. Anh/chi danh gia nlnr th~ nao v~ nang hrc chuyen men cua nhan vien PhonglT6
CTXH? (chi chon 01 phuO'ng an phu h9'P)

1. Da clap ling diroc mong doi 2, Chua dap irng dtroc mong doi
C6. S6 hrong nhan vien cua Phong/Tf CTXH da du dam bao d~ thuc hien cac nhiern
VI;l CTXH thea thong tir 43 cua BQY t~? (chi chon 01 phuong an phil h9'P)

1. Da dil dam bao 2. Chua du dam bao

C7. Anh/chi danh gia v~ ch~ dQ, chinh sach dai ngQ va e(J hQi phat tri~n ngh8 nghi~p
dimh eho nhan vien CTXH trong b~nh vi~n theo mue dQ duai day (chi ch9n 1phuong
an phil h9P)

Binh Khong RAt
RAt khong
dang Dang If(rng, dang

dangNQi dung
y, rAt y, tBt khong y, y,
tat co y chU'a

khollgki;: tMen
tBt

B~nh vi~n c6 muc luang phl) hgp vai nang
hJc va kh6i IUQ'ngcong vi~c cho nhan vien
cua PhonglT6 CTXH nhu vien chuc cua
Phongiban khae trong b~nh vi~n
B~nh vi~n e6 d<) ph\! phuc 19i cong
b~ng, hgp ly cho nhan vien cua Phong/T6
CTXH nhu vien ehuc cua Phong/ban khac
tron

B~nh vi~n c6 eh€ d9 nang luO'ng tniac h~n
cho nhan vien eua Phong/T6 CTXH nhu vien
chfrc cua Phong/ban khac trong b~nh vi~n
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Benh vien co che do khen thuong, ky lu~t
cong bang cho nhan vien cua Phong/T6
CTXH nhu vien chirc cua Phong/ban khac

b~nh
Benh vien thirc hien chS do bao hiem, h6 tro
tham hoi, 6~ dau, thai sa~ d§y du cho nhan
vien cua Phong/T 6 CTXH nhu vien clnrc ella
Phong/ban khac trong benh vien

Nhan vien cua Ph6ng/T6 CTXH diroc dinh
huang cong viec voi muc tieu phat trien
Benh vien luon tao co h(>i thang ti cho
nhan vien cua Phong/To CTXH co du di~u

Nhan vien cua Ph CTXH duoc t?P
huan, duo tao lien tuc v~ CTXH trong benh
VI

Benh vien Iuon khuyen khlch va tao co h(>i
cho nhan vien cua Ph6ng/T6 CTXH tham gia
nghien ciru khoa hoc

D.H~TH6NGTH6NGTm
TT Cau hoi Co Khong

Phong/To CTXH co so di~n thoai duemg day n6ng de nguai
01 dan/nguai b~nh gQi b~t cu thai gian nila khi mu6n su dvng djch V\l

khong? (chi ch9n J phuong anphil h(yp)

Ph6ng/To CTXH c6 duQ'c trang bi may Hnh khong? (chi ch9n 1
D2 phuong anpInt h9P)

May tinh Phong/To CTXH c6 duQ'c ket noi m~ng internet khong?
03 (chi ch9n J phuong anpht'th9P)

Ph6ng/To CTXH c6 duQ'c ket noi ho?c truy c~p phan mem qmin 1;'
04 nguai b~nh t~i b~nh vi~n khong? (chi ch9n J phuong emphil hQ'p)

Ph6ng/To CTXH c6 trang m~ng xa h(>i(fanpage) rieng khong? (chi
D5 ch9n 1phuong anphu hQ'p)

Ph6ng/To CTXH (rng dvng h~ thong cong ngh~ thong tin trong vi~c
06 d6n ti6p, huang d~n nguaj b~nh khong? (chi ch9n 1phuong an phu

h9P)
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E. TAICHiNH

TT· Cau hoi K~t qua

T6ng sB kinh phi buy d(lng dU'<}'cdanh cho tri~n
El khai cac ho,t d{lng CTXH tir 0110112019 d~n VNB

30/1112019?

Kinh phi huy d{l.ng dU'Q'cco tir nbu'ng ngudn
nao sau day tir 01/0112019 d~n 30/1112019?
Nguon thu eua benh vien

···················· VNB
Dong g6p cua nhan vien y t~

······················· VNB
Dong g6p ella nguoi benh

······················· VNB
E2 Tll' cae nha him tam

Tu cac t6 chirc phi chinh phu
··················· VND

····················· VNB
Tu ngan sach Nha mroc

···················· VNB
Nguon khac (ghi ro):
• ••• t •••• , ••••••••.••• I_. '_ ..

···················· VNB
•••• '0'" ••••••••••••• 1 •••••••••

Ngu6n kinh phi huy d(lng dU'Q'c danh cho
nhfrng ha trq nao sau day tir 0110112019 d~n
30/11/2019?

H6 tro kinh phi kham chfta benh cho ngtroi benh
······················.· YNB

H6 tro ti~l1an cho nguoi benh
··················· V·NB

H6 tro ti~n di Iai cho ngtroi benh
······················ VNB

E3 H6 trO'ti~n v~n chuy€n e~p elm eho nguai b~nh
Tang qua eho nguo! benh

···················· VNB

······················· VND
Mua sAm trang thiet bi d€ phuc vu heat dong
CTXH ··················· VNB
H6 tro khac (xin ghi ro)
•••••••• , •• , 0' ••••••••• , ••••. "., •••••

······················· YNB
" " .

F. KET QuA TRIEN KHAI cAe NHI~M VI) CONG TAc XA HOI

Anh/ch] cho bi~t nhfrng nhi~m Y\I Ilao sau day PhongIT6 CTXH aa thtle hi~n
tri~n khai tir 01/0112019 d~n 30/1112019?

,Npi dung (Theo 07 nhi?m v{lcua Thong tU'43120151TT- DO'nvj Ket quaBYTcliaBp Yti) ti!llt tlt!CChi¢11
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..

Npi dung (Theo 07 nhi?m v£lcua Thong tit 43120151TT- DUn vi Kit qua
BYT cuaBp y Ii) tinh thtrc ltifl1

1. H6 tro, to'vjn giiii quy~t cac vfin d~ v~ CTXH eho ngmyj b~nh va ngu'iYjnha ngO'm
b~nh

a. B6n ti~p, chi dan, cung dp thong tin, gioi thieu v€ dich vu
kham benh, chua benh

b. T6 chirc tham hoi ngiroi benh va nguoi nha nguoi benh d€
n~m b~t thong tin v~ tinh hinh sire khoe, hoan canh kh6 khan
cua ngiroi benh, xac dinh mire dQva co phuong an h6 tro v€
tam ly, xii hQi

c. H6 tro khAn cAp cac heat dong CTXH cho nguoi benh la nan
nhan cua bao hanh, bao luc gia dlnh, bao luc gioi, tal nan,
tham hoa nh~m baa dam an tozm cho nguai b¢nh

luqt nguai
b~nh

c.1. H6 trq ve tam ly, xii hQi cho nguai b¢nh

hrot nguoi
b¢nh

hrot nguoi
b¢nh

1trot nguoi
b¢nh

c.2. H6 trq v6 phap ly cho ngucri b¢nh lugt ngu()'i
b¢nht----------------.--- ..--------t-_~ __ _t__---_____j

c.3. H6 trq phap y, phap y tam th~n luqt ngu()'i
b~nh

IuQ'tnguaj
b¢nh

cA. Cac dich Vl)khac (xin ghi ra):
••••••.• , ••••••• "'f •.•• ' •••.•••••••••••••••• tt. ,.,. t, •••••••• , •••••••••••••••

• .. • .. • .. , " • ~ , ".f " of 'f , ..

d. H6 trq, tu vAn cho nguai b¢nh v6 quy~n, lqi feh hgp phap V6 luqt nguai
nghia Vl)cua nguai b~nh trong kham b~nh, chua b¢nh b¢nh

e. H6 trq, tu vdn oho nguai b¢nh v6 cac chuang trinh, chinh luqt nguai
sach xii hQi v6 BHYT, trq cdp xii hQi trong khiuTIb¢nh, chua b~nh
b~nh

luqt nguai
b¢nh

f. Cung cAp thong tin, tu vAn cho nguaj b¢nh c6 chi dinh
chuyen Co' s6 kham b~nh, chua b¢nh ho~c xuAtvi¢n

g. H6 trq thu tl)CxuAt vi~n va gi&i thi~u nguai b¢nh d~n cac dia
di€m h6 trq t~icQng d6ng (n€u c6)

h. Ph6i hqp, huang d~n cac t6 chuc, tirm nguy~n vien c6 nhu
c~u thvc hi¢n, h6 trq v6 cong tac xii hQi cua b~nh vi~n

luqt ngu()'i
b~nh

luqt nguai
b~nh

2. Thong tin, truy~n thongva ph6 bi~n, ghio dye phap lu~t

a. Thvc hi¢n cong tac phat ngon va cung cdp thong tin cho bao
chi

b. Xay dl)'llg k~ ho~ch truyen thong giao dl)c suc khoe eho
nguoi b¢nh va t6 chuc th\Ic hi¢n k€ ho?ch sau khi duqc phe
duy~t

c. Xay dvng nQi dung tai li~u d€ gi&i thi~u, qu{mg ba hinh anh,
cac dich V\l va ho~t dQng cua BV d~n nguai b¢nh va cQng
d6l!£ thon_g_qua t6 chuc cac ho~t dQng, sv ki¢n, chuO'n_g_

Luqt

LuQ't

Luqt

10



..

-------- --_._.
Kit quaN{)i dung (Theo 07 nhifm V{l cua TI?ong tu:43120}5ITT- Dun vi

BYT CUll B{) Y te) tinIt thuc hiin. .
trinh, hOi nghi, hOi thao

d. C~p nh~t va t6 chtrc ph6 J:'i€n cac chinh sach phap" lu~t cua Luqt
Nha nuoc co lien quan den cong tac kham chua benh, hoat
dong cua BV cho nhan vien y t&, nguoi benh va than nhan
nguoi benh

e. T6 chuc thuc hien quy tic irng xu, hom thu gop y cua benh vien Luot

f. T6 chirc cac hoat dong van h6a, van nghe, th~ due, th~ thao Luot
phu hop eho nhan vien y t€ va nguoi benh

g. Truyen thong, keu goi cong d6ng quan tam, tro giup nguoi Luqt

~
benh d~c biet kh6 khan ----_.--_ .._-

3. V~n dQng ti~p nh~n tai tro'

Thuc hien heat dong tir thien va van dong, ti~p nh~n tai trQ'
v~ kinh phi, v~t ch~t d~ h6 trQ'nguai b~nh c6 hoan canh
kh6 khan

a.I. H6 trQ'kinh phi KCB Luqt
1---

a.2. H6 trQ'ti€n an Luqt

a.3. H6 trQ'ti~n di l~i LuQt

a.4. H6 trQ'ti~n v~n chuy~n c~p cuu LUQ't

a.5. DuQ'c ti[mgqua Luqt

a.6. S6 IUQ'ngcac nha tEdtrQ' Nha tal trQ'

4. H&trQ' nhall vien y t~

a. Cung c~p thong tin v~ ngu(:)'ib~nh eho nhan vien y t~ trong
truong hQ'pdm thi~t d~ h6 trQ'cong tac di€u tri Luqt nguaj

b. DQng vien chia se vai nhan vi,en y t~ khi c6 vuang mic vai
nguai b¢nh trong qua trinh dieu tri Luqt ngual

5. Dao t~o, b8i du'O'ng
-
a. Tham gia huang dftn th\fc hanh ngh~ CTXH cho hQc sinh,

sinh vien cac co So' dao t~o ngh~ CTXH Luqt nguai

b. B6i duong, t~p hu~n ki~n thtl'e v€ CTXH cho lihan vien y t~
va nhan vien b~nh vi~n Luqt nguai

c. Ph6i hQ'pdao tl;w;b6i duang ki~n thu'c co b{mv~ y t~ cho
nguai lam vi~c ve cong tac xa hQi LuQt nguai

6. T6 chil'c dQi ngO cQng tac vien linn cong tac X3 hQi cua
b~nh vi~n
a.I. T6 chuc sinh ho~t hQP dinh ky cua m~ng luai cQng tac
vien lam cong tac xa h(>iClla b~nh vi~n LUQ't

7. T6 ch.rc cae ho~t dQng tir thi~n, cong tae X3 hQi clla b~nh LtrQt
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Npi dung (Thea (J7.nhiim V(I ella Thong (U' 43120151TT­
B'YT ella Bp Y ti)

Dun vi
tinh

Kit qua
thlfC hi?n

8. Cae DQi dung khat:
• ••••••••• t. ~ •••• t,' ,_,f • t· ••• -, •• t... _•• ' ••••• , ••• , 'f •••••••••••••••••••••••••••• "

• •••• , , .....'f •••••• t" ••••• 'f • , ...~•••• "_'~ • t-' •• '-f' • ,f t- •••• , •••••• , •••••••••••••••••

• ••• of' • ,f."f .,',:" ••• 't" ",,_" of. 'f' , , ,',",• ,-•• " ••,.t. • " , -.. to ••••

• •••••••• '.' of •• -f' .... ~,.: • '... .; ,•.'0'"_' • " ••••••• 'f t" • "f ... , ...,. •• 't_ •••••••••••••••••••••• ,

• • ._... t", ••• t" • " to •• ,f ••. ~_.,!:.' 'i'!:-'4 •• t" of t,"" ••••• !t _.t'.:.

Xin. cam an anh/chi va dan vi tla cung cdp thong tin!

NgtrMdi~n thong tin
(/0/, ghi to J19 va ten)

Thu trmrng don vi
(Ky. dong ddu)

12


